Introduction
The travel and tourism economy of India supports employment creation for both skilled and unskilled persons substantially with its multi-sectoral spin-offs. This sector, unlike many other sectors, has the potential to grow with smaller capital investments without any industrial gestation period. It offers multi and multiplier benefits both in terms of income generation and employment creation. This paper discusses the scope of promoting startups in travel and tourism sector in the emergence of new business models of startups in India with special reference to Startup programme of Government of India. The paper explores various factors that can encourage a large number of startups in travel and tourism sector.
Entrepreneurship and Startup Programmes
Travel and tourism industry or hospitality sector has been growing in India creating direct as well as indirect employment. However, entrepreneurship in travel and tourism industry has not attained the growth momentum while the entrepreneurship has been undergoing radical changes in India mainly due to impact of new industry promotion programmes and various entrepreneurship development schemes of states and central government of India. Conventional indicators of entrepreneurship are irrelevant in the current economic and business scenario and new indicators are emerging in India. There is a trend among new entrepreneurs to look beyond current market conditions to assess the potential of new products and services, processes or even innovative business models. Several scholars have analysed various aspects of entrepreneurships and innovative business. According to a study by Swedish Trade and Investment Council, Sweden is one of the best countries in the European Union in encouraging new business ideas to reach the market. By and large, Sweden, one of the world's most innovative nations is the most digitally connected economy. The non-hierarchical society in Sweden creates a fertile environment for new ideas (Swedish Trade and Investment Council 2015) .
Global Entrepreneurship Monitor defines entrepreneurship as "any attempt at new business or new venture creation, such as selfemployment, a new business organization, or the expansion of an existing business, by an individual, a team of individuals, or an established business". Entrepreneurship is further defined as an activity that "involves the discovery, evaluation and exploitation of opportunities to introduce new goods and services and ways of organizing, markets, processes, and raw material through efforts that previously had not existed" (Hattab, GEM Egypt Report, 2013) Against this background, the performance of several start-up entrepreneurs in India has been quite encouraging. A "start-up" is a new business venture started in a small scale with novel economically feasible products, the required expertise, both marketing and technological and a vision for growth and expansion i . The vision for growth and expansion stems from a strong need-based and innovative product composition that is scalable rapidly. Indian start-up situation is very encouraging due to the availability of large technology expertise and manpower resources. This is augmented by the large economy, numbers of internet users, the encouraging mobile phone penetration and the market size. India is the third largest start-up base nation with over 3100 start-ups. More than 800 start-ups are being initiated every year and project the presence of more than 11500 start-ups by the year 2020.
Academic literature has discussed various aspects of startups in India. Ecosystem comprises of sufficient funds, role of government in creating an environment of ease of doing business, availability of facilities such as office space, location, supplies, communication and telecom connectivity. The role of mentors to provide strategic advice needs special mention. A good start up ecosystem enables an entrepreneur to conceive an idea to developing it into a project proposal or business plan for starting a business. Currently, several entrepreneurs will have to overcome regulatory hurdles and financial constraints. The limited availability of risk capital from banks or venture capital companies, poor infrastructure and the high operational costs are the limiting factors for the startups (Sanghi & Srija 2016). including nano materials, instrumentation and maintenance, manufacturing and engineering, design and communication, health and pharma, agriculture and allied fields, energy and environment. Unfortunately, travel and tourism sector has not witnessed the launch of so many startups. Only a recognized startup can avail the benefits announced in the Startup India action plan and it would be required to submit an application along with a relevant documents. The registering entities need to obtain a recommendation letter from any incubator recognized by Government of India. Startups can access a wider base of an incubator to obtain the same up to 7 years and for biotechnology startups up to 10 years. Annual turnover is limited up to Rs.25 crore while entity should work towards innovation, development or improvement of products or processes or services. A start up can be a scalable business model with a high potential of employment generation or wealth creation (Department of Industrial Policy & Promotion, Government of India). India has witnessed several successful startups before the launch of startup India, programme of Government of India In August 2012, Accel Partners invested.
Source: Ram Kumar G.K. (2015) Note: These startups are not under the startup India programme of Government of India.
The products and services of leading Indian startups are reported in Table 3 . It is significant to understand that out of nine startups, two are from travel and tourism sector. However, among the startups set up in the recent years, especially after the launch of startup programme of Government of India, the representation from travel and tourism sector has been quite negligible. 
Startups in Travel and Tourism Sector: Potential and Opportunities
Though numerous start-ups are funded by the founders and cofounders themselves, venture capital firms, angel investors and crowd-funding are the main funding sources of start-ups . The popularity of venture capital funds increases as they are ready to accept higher risks of failure compared to other project financiers. Central and state governments have taken several initiatives for encouraging start-ups .These entrepreneurs have set up their technology business indifferent sectors. Indian micro, small and medium enterprises sector have been witnessing fast changes in its business and investment strategies. Several sectors have started to experience the entry dynamic entrepreneurs who formulate innovative ideas and execute technology and innovation activity. The essential features of early stage of startups are quite different from advance stage and as a result, different business models have been emerging. These startups have been set up in the field of various categories of products and services and some of them are in the technology-related areas such as information& communication technology, biotechnology, manufacturing and engineering, design, media & infotainment, health and pharma, agriculture and allied fields, energy and environment.
Technology business incubators play a greater role in fine tuning the innovative business ideas and business plans and providing access to finance. Business incubation ecosystem needs to be strengthened with appropriate interventions. This study found that number of startups being set up in the travel and tourism sector has been relatively low, considering its tremendous potential for employment generation and involvement of youth. This calls for suitable measures for promoting innovation in the travel industry in India by connecting startups with established travel companies, investors and incubators. Unfortunately, this sector has not received adequate momentum in attracting startups .Travel and tourism sector has not received its deserving role in the incubation of business ideas. The absence of business incubators to promote business ideas in travel and tourism is mainly responsible for this situation. As is shown in Table 5 , the disclosed funding of these companies has increased from $718 in 2013 to $2999 in 2016. In 2017, disclosed funds are $1452 and the run rate is $3927 making a total of $5379. There are tremendous possibilities of ideation and incubation of business ideas in the travel and tourism sector. As an example of start up business idea, let us discuss the case of intellectual tours. India has started witnessing increasing popularity of intellectual tours. An expert-led tour to historical sites in India will enable international tourists to understand the cultural and historical background relevant to each site. The trend of introducing travelers to Indian wonders and different tourist places by writers and scholars is quite encouraging. Of late, some research scholars have come forward to work as a guide by managing time between research projects and teaching. It is a challenging job as the traveler's every question should be addressed on the field. Tourists are getting enlightened in their special interest with the assistance of a scholarly guide who can get a reasonably good remuneration which in the range of Rs 10,000 a day to Rs.50, 000. Expert's celebrity popularity is the key factor in determining the remuneration. They can be from different disciplines while textiles scholars, geologists, anthropologists and naturalists have edge in getting commissioned by travel companies to organize `intellectual tours'. It is important to understand that the scholarguide is well demanded in some foreign countries. Academics and researchers can get in to this segment as a start up entrepreneur.
Conclusions and Recommendations
Recent years have witnessed the setting up of a large number of recognised and unrecognized startups in different states. Travel and tourism sector has not gained much in the launch of successful startups though several technology business incubators are instrumental in fine tuning the innovative business ideas and business plans and providing access to finance in different sectors. The unavailability of business incubation ecosystem in travel and tourism sector is one of the major limitations hindering the launch of startups. The global financing history of travel tech companies during 2012-17 shows a consistent increase in the funding of travel tech companies. This indicates the scope of setting up of a large number of startups in travel and tourism sector.
Startup India programme of Government of India and various state government initiatives to promote startup ventures have started to boost entrepreneurship. Several venture capital firms have been actively looking at Indian Startup sector for investment and partnerships. Making use of these opportunities, successful and innovative startups in travel and tourism sector can be set up in India. An exclusive technology business incubators in travel and tourism sector needs to be set up with government support. Students and young entrepreneurs should get in to travel and tourism related business field. There should be continuous ideation and incubation of business ideas in the travel and tourism sector .Through knowledgeable business mentors business clients can be found for startups. Such a strategy would ensure that innovative ideas would be graduated to viable business entities. Start-Up Village Entrepreneurship Programme (SVEP), is launched in 2016 as a sub scheme of National Rural Livelihood Mission of Ministry of Rural Development, Government of India (Government of India, 2016). Since this flagship programme helps the rural entrepreneurs to access finance for start enterprises, travel and tourism sector can avail the benefits of this schemes. Enhanced access to a startup ecosystem and finance for students and entrepreneurs will result in a successful outcome in terms of income generation and employment creation.
council, August 2015, viewed at www.business_sweden _egypt _entrepreneurship_study.
Websites www.crunchbase.com http://www.thestartupcentre.com http://www.startup-india.org http://startupindia.gov.in Notes i Globally, a startup is defined as an entrepreneurial venture which is a newly emerged business that targets to meet a market need by developing or offering an innovative product, process or service.
ii According to the notification of the Ministry of Commerce and Industry, Government of India dated April 17, 2015, an entity will be identified as a startup if it works on innovation, development, and commercialization of new products, processes, or services driven by technology or intellectual property and If its turnover does not exceed Rs. 25 crores in the last five fiscal years. Start up status will be given till up to five years from the date of incorporation.
